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2AIZIE, BERFIRIIR—FHEDHLET6AWEMLEL . ThiTBT I —TOBEELBRIRES
RERLTEY ., HulgifR1TD S L — TR 164%E B EELEEMLI-C &> TEEMITO N ELT -,

) 2 EEERMNEL R (194%ET) LI=CEL2010FED/N\15/+TT . VAVEEERIT. BRI Cm4H]
CEIETLEL =, COETICIIETOEREFINFSLTHY. GATHCACBIFEREIETL., Th&Y
LRDEFNEN =B D DIERYNT—I(CL, BERR)T—IL -\ F 7 REEEESREFI TR
EEERIFETLEL =,

B2, 010FEDEEERICIT OO DIBH TEELIEE S HARAFENTLET, BL. TSI XERFHIIE
BTHY. UTOEBEEAHET , 1T -/ A OIS DD —EREHI0 222858 (- 1{87,1005 1—
0) LEY DEFL R EIREHEL . ELLEEEZMUBREEL: (12 8400051 —0), Tz, TURYFTDEE
HEDFIEERAHHME1 80051 —RFH EEhELT =, Ff-. 400051 —A U LD TS AN EESH £ A EGIRIZ
DT EFEFLERRER (exittax) |Z538L - &b, BEOUVEDTT,

BEERDOFREEHLE

IR EIE. LWL X aL—2av(tifi> T, BEEARLEDHEICET 2FBRSI RS EF&KALE
Lf=

EHEEIREDRITIE . BE LSHAR VI ESHAEL TRAEL TV ST L—T RS DA FRAET
BB EDRREE DTS, SRILT -7 VALSANRET DHUSRITOFERETAT 155
50%. T4 7 2hN050%EREN A EFHYER AN, IMELI-ERTIRIMEZEDEFHIMA LN A LIS
BYFEY  OLEFHLOREHUES AL, 2010612831 B TEMIGYEL -, #-T1R2ANBRAENDES
BARLLESCOEE CEINVTEHESNFE T CORFHESEDEEN S HFEL, 7 - TAT1LLET
- 1208 =2 R RAU b FATILLERETHHON—D R -RAU b 2FRVEEEFETH 200N — X R U b E
BRYFEY,

FHN—E I M OBEREFT=T =012, HEFHLEOBERES (TIC) B E LT 7 1 TEHRAKEELRD
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2JLSADHUFERITNDIREEARDIFE A K HHEEASFALIIZE D R % | BHUSERITHMRIET 7
T HN—FBE3FEEINTNET , FORR. ILT 1T VALSANINLDIEEEFRET 510D H
DEAREMHE., R R ITBEIN A LITBYFET , B ERAN X LOMRR A B THRES
NBFETT (Insurance switch) o CAUZKDTIL T4 TH VAT 2T I ADEREPR D FEDETH
WE—EBAMREESN D EITRYET,

COfEREIF. BT DEDTE. ILT AT T I—TDTHNEER (VLR —) DR 3
VEEZBHEDTHEL, BT IIL—TOREDFERMEEENTEDOTHY . 2011ERF TIZIEEEEINFT . =
NIZKYHILT o745 a)LSAL, BIMEEEITHZEEN—EIUIDBEME G-I T EHRYET,
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LT 7H)AIL T IWN—T SAEREER

(in millions of euros) Q4-10  Q4-09 cg:{:é%e 2010 2009 23:‘;';339
Net banking income 4,859 4,494 +8.1% 20,129 17,942  +12.2%
éperating e;;tpenses (3.422) ] {3,165) +8.1% (13,187) | (12,182) +82%
Gross operating income 1.437 1,329 +8.1% 6,942 5,760 +20.5%
Cost of risk (750) (1.288) (41.8%) (3.777)  (48689) (194%)
ﬁperating income 687 41 nm 3,165 - 1,071 x3.0
Equity affiliates (1,012 208 nm 65 847 (92.3%)
e s B b of oo ) mo(62)  (419) w8
Tax 144 222 (35.1%) (877) (211) x4 2
kil i 12 58 (793% 21 18 m
Net income {205) 543 nm 1,752 1,446 +21.2%
Net income — Group share {328) 433 nm 1,263 1,125 +12.3%

010FEDILT A= FH)AI-T )L—TSADIRITERMAIIEIL. FTERIALL122%ED201{E1—0I5EL
FLI= T A—EURU—ED AEL—FTIE, 78%DEMELYELE:, 2XERIIR—EHRU—EA
BL—FTIE39%D ERICEFEYELEMN 132BEL—OOEEERFELE L\ - BEBRIE FoE1L—0IC
FELFELTz, RFIEEIE. 2010FETIF205%EML . F—FKERUY—EABL —bTIH161%EEYFE LI,

EEAFEO ZORAEMNL., FEIFADYRMNIFI T IZ&DBERDOE IR &> TRIREIZ o1
DTHY. EITUT—IL-\UF T DEBERNMBEN TN =2EIZEDENDTT,

[ERESHDOFIR I [CEFNDHBERITIZ R BIL T« 7J AL SADFFB~DEF ST, BBEEHIZLD
ERATEETEHRIIEA6.3% B =126 . BBV ZE REFE LIz, — A, A RREEEIE50.2%I {ETFLELF=(NICE
TP IrDEREREET), LCLIE, ZDBENRIMICEYEEL THY. 2010FEIF55%DEERLHU
#ERLELT-, SRITHERMFIETIL25%DHUERE . — RO EEERIXEL AN 5 EL- EH0.9%D
BEINICBEEY . COEMEILHRENTS O BIZEE TRIDZENTEELR) . EFRIT—IL- /30X 5 Tl
IURYFDOEEERIZHEVTIEZ DREDHREBHEIRL TETHY . EERFIZEH2000FEE D KEDI
BERYELz, TURYFZER B T—IL\U X5 OEELHERIL, 8859005 1—ATLT =,

ERIERY—E ADFEEAFR E-BRGBUEERL EL -, EFIRFY—E X TIE, EXEEFIRSEFIF
EHALE120%8D2{E1—AIELEL . TN EIC, HEESRMERDREBURIZZZ oN-EDTY,
EEERERLRIFOFEEEMLEL . RIREXTIE, FEREEDMEEATITEHON ., EFHEFIA
R5%DIBMEIRYELT -, BEERTIE, 7 LT 1 (Amund) DIEEABEIL ., YANSIF ') 7 EFRIT,
17 4% D6(E9,10051—0IELFE L=,

CACBTIZ, BELICFLFIOHEBIERELGYEL . ANSOFVY—R - TD7A4 TV ANMEBN - a4 ER
(T7AF 2 AEEII56.0%EM) L= DD 2010FEERIELLY— 7y MRS REE L (EATIS R U
BERITERFI D B FIERX65.3% AL ELTZ) . FD—AT, TR EDEENTEEITIET (672%ET)L
ibf:o

BEEIF DR EEL BB EICRIT =B NI KD ERIFIZ&>T. JL T4 7HJIJLSADOIRRLE
KX, BIEREALE T24%BND655%E Y E L=,
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2010 FEHED DIRF ) RVBEBERADB L. HARIZIX 194%FE TETLEL 2. COETIEEIZCACB
DEEEICLHECAREL, RFFINDYRIBHEERIL 726%ETLELT =, LCL DR IBHEE AL EIFKIZ
ELCHALELI=(174%) o BB T—IL- /30 F 05 (TR £ EEFIERNY —E 24, AR ERFTFE
TIEHYFELAD . YRIBEEERMETLTEY., ZNTN 24%. 1 TBETLEL . T2RYFTIE, 20105
EDRIBEREERIE 10 82200 F1—OEEKETLRA., BEFHOROO—UIZEHRLTULVELT=,

G T4 THALSALAKRTIE, 20100 RVBEEERIEBEL—O LY A FR/ID FHEE D 104781
Db R—O 2 RAU ML FHEEDTTIR—2 X IRA VTl BRED HZO—2 DH/N— LA &
65.8% T, 5|HMEERV=HEN3I%EHYELT=,

BEESH OMREIL ., 12T H -/ A ODOKKIEFE DEEREN SRR 1= 1 F REZEM2UB40005 1
—O%&H T, 650F51—AEHYEL-, COTAFREEN LY, HUSERITOEL S OFEFIZEEMS . i
FLH16 4% NS 70051 —O A, —EMERRS L DR EYELT =,

E DD EERVEFIETRD ZEH > DFHRL THD- 68220051 —RIZ(E, TURYFOEREDR
BERMEIS0AI—EAEFNTVEY Tz A2 TH - H L/ A OBADTH L5V T RAFENE
71051 —0HEFENTVET,

887,700 51— ADEANBS &, F-RIXRD BERIRRES (ext tax) (X SFHEEDREHNIR4E1—
A% LEIS TS REBEEEERICANTZEDIL T 1- 75 ILSAFFEET L —TIRET20095LE12. 3%
BEIND12{86,300 5 1—RIELEL =,

2010 A EHADFERIE S L —T BB L. -3E280F1—0OIELEL-, BEBARTMEL—OT,
20095 SEATU - HALEB A %D IEINEZYE LTz, CNIFBRBEFIDEERVBEDLELIBUL, URVEE
ERMN8%DFAERIRL TLET , &L, 12T - Y2/ A D DK%KES DO ERIRNER S & 51855
DEREAE RIFTHRRELYEL -, 10T H B34 Old, EEDexit taxI 23T DPEEDSHRZ L5
TSRADFEF K> TEM TSN ELT=,

MR

010D FAMFEAL, 20D FHBRMNIL T FFVALSADYRIMEELE, BEEAR, RUILDY
MLUAITRLELWNSEEER 52 F T, FnolE, #gifTIZ B T35 P DEHUIERSEZDER., RUA
T A OIS 2O EERRNTT,

2010512 B31BIRFE. FLT 1+ 741)3JLSADCRDY R ZINEE (L, 3720{E1—0O(5EL , 2000898t T
13.7%0 , 20104E9 A ELT139%MDIEMELY £ L 1=, CORIFAIEMIL, HUSERITDIL T4 7L DR
BFOROSBEEDERIZLDENTY : 010EFARFZMIH T, CORENFL LI LIETREINT
(2. MEESN=HRDYRIMEEEDETCMZONEL =, CORHELEDEHICLDEET, YURIMEE
ENEIZ463EL—OEX F LAY, HLENERRU V=735 1E, CRDY RZIIEEEIL201059 A8 | 2000512 A8
[CHARTKIYRELEFITES TV TLED BIZ, 1275 - o/ A ODOEFE SR DFTTENZ LY. 2010
FERDAFTI R MEEEABEL—OEMLELT =,

2010128 BIREDIL T4 I VALSADTAT15vE R ILIL, ZERETH880EL—0OITZEL . 20095
12 A31 BIRTEIZRIL2.3% DY £ L=,

2RTIE. 20101231 BDCROL LA (&, FEEFIA0BIRED 10.3%I 3L . 128%TLT=s ZDI5. +20%IF
I ERITDRFE DA DRSS EELERICEH DD THY . H03%(FATH - o\ A ODBREL 7D
ERERRSN, H02% A N FATIFEAR DB &L HEDTY , T4 7 1L A (3201069 A30 BIRTED 10.0%H 520104F
12ANBHRED106%~NELFLEL - FREDI DD ELERI L HFEIFENZNH04%. 01% . +03%TL
tzo AT = TAT 1LV A (FIANBIREDISNIZHL T, 84%EFYELT=, COETIX, EEEDEED2DODK



SRR EEDERICLDLDTY,

010FEERDIL T4 772 TIL—T D) A IMEEZEL. 2009412 831 BIRTELHA.3%IED5(E6,20075
a—0O&ERYELT=, 2010812831 BIRTE. CROLL A [E11.7%. T4 T7IL A DM03%. A7 T4 T 1L A M
88% L=, IREE (unfloored) DIZE . CHBLDL A FFNFN137%. 11.7%. 10.1%IZHYUET,

E(IZHEDH LMK FA—EILNIZBZ BT=012, JLT 477 )ALSAX %EDFHWERUVLHRE
(T3C)) DIEFELARIE D EBEDEBEEDH TOET , 011FIZIE SO DIESITEESN . LVhPATEF
SEEARY), 55 —OIZAAY T BT A 71X vERILA R T S RSN A2 LY ET,

YI7AFTOADETIE, BT I —TIEAFHBMELI—OD010FENTOT S LDS5B112%%E5E TLEL =,
Ft-. FOFEYEZFEREML . 2000FED51FEMS2010EDCIFEI T KIBIIERSINELT-, FEELR(X. FD
BEICBVWTHEFLDEBENTVET, B2 220FHRMINTOS S LNAO—VFEshELE, —D(F
USMINT., 35— DIFZERILEDTOYSLTYT, RELELTIL. 201ED T OIS AIR0ELI—OTFES
. ZORRIFI—r b THESN D201 —0&, BT IL—T DRI T—H%EL TIRESN H50E LA
YFE T, 011EDNTOY S LIR0NEDRZYDSBER TI00EL—OAFHES L, BIFERAS—MEYYELT=,
011FE1 ARIBET. SEEDTOY S LDIUHBH S TLTWET , YL T FH - J IL—T 1%, 2010
F12AMBEETI 500E1—0ISET SiREEERSERAELTLET,

| EFABIRE |
1. ISVRERDYT—IV IR T
11, - JUT4-FJ V)L #igisReT
- ] Change Change
{in millions of euros) Q4-10 Q4/Q4 2010 201012009
Net income accounted for at equity (at about 25%) 211 +22 2% G624 +22 6%
Change in share of reserves - nm 133 (3.6 %)
Income from equity affiliates 211 +22.2% 857 +16.4%
Tax* - - - nm
Net income — Group share 211 +22.2% 957 +31.1%
*20004F % THUSERITAVS REX OB U DFINR
12.-LCL
s g Change Change
{in milions of euros) Q4-10 04/Q4 2010 201012009
Net banking income 1,023 +1.1% 3,945 +2.5%
Operating expenses (648) {1.9%) (2,575) +0.9%
Gross operating income 375 +8.6% 1,370 +5.5%
Cost of risk {90) (34.8%) {359) (17.4%)
Operating income 285 +33.6% 1,011 +H17.1%

Net income — Group share 188 +32.5% 671 +16.8%




2. B T—IL- XY

£ TEEDEEIL, 2010EDEILIHEFBIMRZE, 2010 EDFE BIEEHZ DL T /LT 7+ 7 V23 (Crédit
Uruguay Banco ) & - 3221 ZI1Z /= S S B E BB A ISIE ST THYFE T,

2010FEFAMMEEAD ERE) T—IL - N\ X5 D EIET. XER VT — I DFEREERIELTUOET, 4
[ZTZURYFIZBNT, BERENRONFEL=, TO—AT. TV T7ORFIRADELRIL, 5IEHE=RE
KRIZEFZEXEZF LT -,

2010 E D BEEIFIDHFIES IL—TIRES L. F4mRFEHAD,0005 1 —ODIBKESH T, HE28007
A—OMELEHTH ELEL, 010FEDMFIET. TR XD ELEREERAEZ SO IR X DEKEE
12{8 1 —0 (AU EADIBREE T 1E1,10051—0) DEEEZITELT-,

(in millions of euros) Q4-10 C(;‘:J,ZT 2010 23:‘&';339 2;';?;‘;;9
Net banking income 765 +3.8% 2975 +3.7% +2.0%
Operating expenses (484) - (2.2%) (1.951) +0.6% +4 5%
Gross cpéréting income 281 . +16.0% 1,024 +10.3% (1.7%)
Cost of nsk (309) +12.0% (1,444 +32.6% (2.4%)
Operating income (28) (16.3%) (420) x2.6 (1.0%)
Equity affiliates . (4) . nm . 108 . (25.2%) (25.7%)
tr:]tzt :rr;ii}em;:r; S::i'lrl assets and changes in (20) - (437) (81.2%) .
.k;’re-tax income {52_} nm {T4S} +64.4% {_11.3%)_ .
Tax (35) +54.2% (183) +4.3% +1 9%
Net income (after tax) from discontinued 12 il 21 i fifii
activities

Net income — Group share (30) nm (928) (71.5%) (43.4%)

* TR FERK

010D TR X% RERITEBMFIIRIE. 20%IBELRYEL Iz, ChIL. $FIZ2010FIEA 2 TRFICH
(B EYBELLMER T TRE— 30D, ZDHDIABNMESISEE SN EEFRBLTULVET . Al
NIV DERITIERIAR(L . SE2m A HALIRZIBER 180U . RIERIHALL TIZIXRIKEEL Y £ LT (04%) , 20105F
DEEXEEFADIS%DIENIL, ZEDR YT =D DIZEERIEL TLET , 2010EN) RIBEEAIE
24%;B0L . FAMEHATIL, RIERBILLT166% D KIEBHELYELT =, BIZ, FAMUERID BEEIFAL. €
IVET7 TOELERIEERNREL . BESHOFENLRDLELz, 2ETITHRAES IL—TRED L.
TR FZERRUTAET 20051 —AD BFELYELT,

AT Tl FALFERH YNV - I —TH 5 I EGEE RV E R E . BRLLVEFRIRRA ML =12

HHL T INEEEEHIET DN TEELZ 010EENBEFEERV EMEFEO BN, fii5TFigE L
E5#ERETYFELIN, HBEDOHEHENIZKY . 2010FEFARYHAD SRITEFSHRI IR L ATE FIHALL T4.8% 1D
}E7200h1—AIELEL -,
FAFEADEXERIL. ) RX 17 (Carispezia) DAL EREEERLE A>T/ 34O (Intesa Sanpaclo)
NoDFXEDBRERDT-HIZBEEEZTELIz. CNODMABRAZRUVV-EEERT. FFREEN
THRELFEL = GEARFEARIEALL T0.6% DIEN) . 2010FE(X, A/ LI DIARRLER(E, 575%E75Y . BE
MBanca FinanzaD>>¥ 29 TRUBIRIERYEL Iz (HS X T IEREM. IR, EEHEEELLTLY
F9),

2RTIE, A LRIX2010FEEDMFIZEY L —TIRES T, BAMFEHD4 507 1—0%F S 1486,40055
1—0EF5LFEL,

1 HH# : Prometeia— SR{TEEXHBRRTE
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FIT7TIE. TR F O BRI EE TRELE LT, 4 MF DO EERFIIRISATERIALL T43
fEIZEU, 7100 FA—AISELEL . COBHTRIFHMERIL, SFIZRAEELAER. 5 4 mEHIDIR
TR D RIERIALLT 70%KIBEMLI=CEIZLPEDTT . EEEREVERI S OEHEEERICR
=9 1=, TURUFIL, B ERIMHIAHEEALEL Iz, ZDFER. 54 mFHAILRTFERLL T 24.7% &
BANEIBINEL, £ TIE, BLBREAERL V= 2010 £5 4 WEHAD TR FOIRMERT, BIE
EIHALET 205%BL . 64,2% &4 E LTz,

2010 A EAD ) R VEBEE AI- 1294005 1—0O&7%Y | FEIMFHA LR THRELEL -, YR VERE
EBRIZ. O— 0BBEHORNO—(CERLEL, FRO— OESEIIHEEESNTWVET  BIZ. B
EIMEHE S EEINAO— U (LA LELT-,

SRTIE., TR F MRS I —TIREDI 0T 25, 2010FEF4EFHAA- 1181,10051—ATL
120 010 EED TR F OMFIBITE SR 2F 51X, TV TREDEBMEHRFE A -EHEBERIUVHEE
TS5 TYTT—lz, E2MEHAI SR LR DO ERERIEER ME18051—0EFEH T, - 1281—0&%k
YELT-,

3. HMERY—EX

(in millions of euros) 0410  Change Q4/Q4 2010 251";';339
Met banking income 1,001 +2.6% 3,945 +7.2%
Operating expenses (441) (0.3%) (1,734) +1.7%
Gross operating income 560 +5.1% 2,211 +12.0%
Cost of risk (314) (26.3%) (1,298) (1.7%)
Operating income 246 x2.3 913 +39.5%
Equity affiliates 3 (30.4%) 12 +26.3%
Pre-tax income 249 x2.2 925 +39.1%
Met income — Group share 149 (1.1%) 536 +17.2%

4. BEEA, R, T5MR—b1 x0T
(in millions of euros) Q4-10* gi‘j‘g‘fi 2010 * ; ngg‘;g;
Net banking income 1,223 +9.2% 4,970 +12.4%
Operating expenses (596) (5.0%) (2,4786) +4.7%
of which restructuring costs (10) x2.9 (81) nm
Gross operating income 627 +27.1% 2,494 +21.4%
Cost of risk (12) x35 (25) +78.8%
Operating income 615 +25.6% 2,469 +21.0%
Equity affiliates 2 +92.3% 3 (5.6%)
Pre-tax income 610 +24.3% 2,464 +20.6%
Net income — Group share 375 +6.6% 1,508 +12.3%

() E—5HDOTTH BTF DEEEREXEEAET
(™)2009 FEDEKEIL., BTF SRATBTRMST—RL—h- 2L 23—~ DBELEERRLTHYET .
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5.CA-CIB

CA-CBBI&. £AT4E L TUEEE EIFFELT=, 2010 EDHMTE XD AT )L —TIRES &, 15185000
A1—OERY 08FDEBBHREVERT S THRESN-BFEZIMELI—DOIBEZHBREBYEL
T-O

FANF DT ELBEFRRUGE & EL . HFIET L —TRED T, HERITED—2 -~y O DEET
il <R HIEIER TIHET 4051 —AIZELEL =, CNIET7AF U RAEROIGERH 5 [EiE @ of=CeE, O
NEFFIAMEI— 7y MNREARE KH T, EHFEED RIEHHEXMIZEEN >1=CEE RBRLTLES
010FEHEN o DIERZHFFL T, YUAVEREZRAIX160051—0iEL . RIFFRERETYELT -, JEkR
BEOBXIEEIEFHEEHIL . FAUFEADERIT10071—0 (JIL—TIRED) [THIR 5N EL -, REIZ.
EXRERTEIEFHALYBIBIMLELLD ThIFEICHEITTT SRR LGHHEENEESDETEIZELS
LD TY , 010FE (L. BETERDIRMEFEDC0%LL T TSN ELT,

e cene BRSO s
(in millions of euros) activifies  activities' 19009 activities activities® :c':i?t'l'; i
Net banking income 1,323 1,354 (4.8%) 5,689 5,738 (10.7%)
Operating expenses (915) (915) +16 6% (3,399) (3,399) +112%
Gross operating income 408 439 (30.8%) 2,290 2,339 (30.6%)
Cost of risk 16 16 nm (283) (283) (72.6%)
Net income — Group share 354 374 +7.2% 1,520 1,552 (10.8%)
Costlincome ratio 59.7% 59.2%
* HBERTRUO— - ANy OB < S HISER
T74T I REE
(in millions of euros) Q4-10 Cé‘:fgie 2010 23?;2539
Net banking income T38 +27.2% 2,703 +35.1%
;Ii)p erafing expenses {219) +8.4% (850) +4 6%
;Grasa op;.a rating income 518 +37 2% 1,8 53- +56.0%
Cost of risk 25 nm (164) (82 .5%)
ﬁperating income 544 x2.8 1,689 x6.7
Equjty affiliates 35 x25 138 +17.9%
ﬁet income on other assets (7) nm (6) nm
Pre-tax income 572 x2.7 1,821 x4.9
fax (123) x3.1 (466) %66
ﬁet income 449 x2.6 1,355 x4.5

10FEIL, O—2 AV DT IT4TBHIZEYO—2 - FR— bk IA)ADRFTA)TADNZELSFHIL .
DEEEIISIFETETHVOLANILETETLELS - SRITEFMAR T 585X 2000EED- 4E
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200051 —AIZHAR20105EA - 160075 1—0E7EY | 20004 B4R HAD- 520075 1— 0 ZHE R T0104E 54
M4 HAIF60051—ATL Y=,

T7ATVRAERIE, FEFE TERUERMZE-EY . EEABKEEMEL =120, 010FF4LFHILHY
BN-EEEREERLEL . O—2 Ay D O BEHlR O IR TEFSHIR|R 20095 54U HALL T15.8%18
MLELL =, fFIE S, FEFERIALE T26EE0L | 48490051 —0IELELT =, 2010FE TIE, SRR 13(E
550051 —RA&2009FED45E ELELT=,

ANSOF v —R - T74F> RDOYREEIF20105 5530 HAl FLERAVEFERZZRRL £ LAY, SN ERLLE
L TEKEELZYFELT =, 2000FFAFHALE T15%EMLELT =, LT 75 JALCBIL, TEBIRT 717
DR BT TA T ATHBUV RIS EEEZERLEL . MBI 74T RIZBWTIE. YL T4 7513
IWCBIE, [T7 =050 D7 AF VR INDRFT (¥ — ]2, REDRRUSSEERE CEIENTULVE
9, (Hi88: Jane's Transport Finance)

BEERITHFIDERZIEENZERE . ILT 475 ALCBIF o Oh—2 a0 TIIEER L E#HEEL
FLI= 75V RATIHBE%NDY—yb -z 7ERERL, oD —2 a3 EDR AT ERLE
L=,

2010 ErpiiMsL TE =) AVBEE DK TMERZ RIRL T, S4MFEAD) R VB:EERI$2,50051—0
DRLANELZYZELT =, 010FETIE, BIEED YL LUNICEE IR ED S NNES RIRL T825%
FALELT=, 5IHE(X., 2000F12A31 BIRAD 16E1—OIZXL ., 2010E 128N BRETH L2 14EL—OL
HYZELT-,

BATEErI R U A R TR
(in millions of euros) Q4-10 ﬂ;;"aie 2010 23:‘;’2’%9
Net banking income 585" (8.0%) 2,986 (14.7%)
Operating expenses (696) +19.4% (2.549) +13.6%
Gross operating income (111) nm 437 (65.3%) i
Cost of risk (9) (25.0%) | (119) +24 0% “
Operating income (120) nm 313. (72.6%)
Equity affiliates - nm - 1 nm “
Net income on other assets - nm - nm
Pre-tax income (120) nm 319 (72.7%)
Tax 35 nm (104) {65.4%)
Net income (85) nm 215 (75.4%)

2010 ££54 LIFLEIDFFIZE L, I5TZ/ATR T T DFHIEEDZB S 4£T S 1 52000 F1—OFEA TVET

2010 FIBH TR TRRE R Y — 7y MRRAKK . FIFE 4 TFHO EATISRURERITAFIDIR
I 8.0%iBk. RIEEFEDIRIDISL 14.7%BELFYELT=,

(EAERELPI T, FAMFHAD BRI T I AL FIXFC TL =, CDLERIRELIREEIL, EIZ
SRR, BEERE I RUVNEABRE L EIZLE2ENTHY . INLIEXRIFE/KELXHIFLELT-, —AT.
EEEE Y — DD EERRR, ERLELT-=,
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FRICERPTIE. SEATTFEAD RIS A AT FIHALL T11%E00L . SE3EFEAD KRL . FHbETHERELGYELT,
0105 E (L, BEEIFDURITEL—OERELELz, TO—ALy P ERITFMDT—rvrDESIK
BRI kD HEED B B EE 2 (+E LT, CLSAIX, BIEHERRIHEKRTET7TDI—IMNIZZ
S, BEELVMFEEE ERLELT-, 2010FEEDCLSAIZ, BHIDES %M, XD TO—hLyP-v—4
YRDISN TGS, TOT DIEHFEF CTEEMRLGLGEYEL-(HE: JU=yF-7Y—2I—Y) &
JIIL—T&. CITICFESRE IR GRS EESD . CORSHRIF2011E6 AR FE TERINFE LTz, FAMFEHAIL
BERTHFE BV BIFS &R A ZR L E L=, 2010FEL, LT« 745 )3LCB%R D THISEhEES
DIoF T X ISV RAENTEAIEGYEL (K RAYY - T7A4F2IvIL),

2010 E£D 5 4 WA, R < —4 yMERA RS L= (25T, #GEED VaR(FXIELT185))
(X, BELT—yh ) RO EIEA#E RIL GEERERI B> TEKEHIZ SN TULVED,

E[2 000 % 3
e . . : Change Change
(in millions of euros) Q4-10 Q4/Q4 2010 2010/2008
Net banking income (78) (72.0%) (374) (72.2%)
Operating expenses (29) (12.1%) (108} {12.9%)
Gross operating income (105) (65.5%) (482) (67.2%)
Cost of risk (32) (85.6%) (340) (53.9%)
Pre-tax income (137) (74.0%) (822) (62.8%)
Tax 44 (76.2%) 265 (63.1%)
Net income (93) {T2.7%) (55T) (62.6%)

R—r74+)F OIEBHEIEE G TSP T, YL T« 752l CB (LIHEGTEEDIBRERICHRET S
CEMTEELT=, 2010 FEDE 4 IHEAE 9,300 F1—A &Y (RTERIEALL 72.7%R) | 2010 FERE(E 548 5,700 5
2—0 (FIERIEALE 626%8) LAY ELTz, 5 4 MEHID T F U0 TOA T4 TIVINTAT DO DFEITER
T, 2010 FEEBETIHMENEA L TIRERYFELE=,

20105 FAPIHADCDO, CLO, ABSDR—F T4 AL TI&, BENE IRNELSRITRIE DFHEEEDHET
FRELGEEEL 5T LD TIEHYFEHE ATLT=, CDE, ABS, CLOTR—h T4 A D ERITEEFSHIFIZE F 20094
SFATUFEAD- 3780051 —0IZHL T, 2010FDFEALFHAT- 47005 1—AISELELT =, 2010FEDIRTT
EFHFIEEL . 2000FED- 1MBEL—OIIHLT, - 24868081 —0ELRYELT, FHHET HTIAR—Iv—
(FBIEFELY T ITAIREEAITONELI (VRN IF ¥ T 0T .

aYL—2 30 IR—hIAVFIZEITB) R 18— EF D ETRIL., 200056 BIZBASh F-RFEIL TSI
o=t TLE=,

ERIRIC. 200810 AICTON - ERMEED O— LEHFA~ DB SFEEITEY . 2010F 548412550051 —
ODOHE IERFEO RSN EL =,
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6. a—RL—k-t2 52—

(in millions of euros) Q4-10 %ﬁ?;ﬂf 2010 2;';?:{?;9
Net banking income (404) +70.2% (1,035) +77.2%
Operating expenses {3{}4] +81 8% (930) +19 6%
éross operating income (708) +75.0% (1,965) +44.3%
Cost of risk f1 1}| (66.9%) (28) (58.5%) |
Operating income (719) +$4.4“ch ['i,SQS} +39.3% i
équ'rty affiliates (1,259) nm (1,154) x47

Net 'rﬁoome on other assels 1 | nm -[169} nm
Pre-tax income (1,977) x4.5 (3316)  +98.4%
Net income — Group share (1,424) x4.6 (2.457) x20

2009 FEDHEIF, BTF SRITBTIAST—RL—b - o A—~DBELBERRLTHYET

010FEDFARFHADI—RL—b -2 23— D EEERIE. 20D HINEE NS EXGFEEZ(TELIZ: %
NODBFMBREIE. 12T YA OOBRIFE R EBEH DN LI-C & (BESKHDOFIRIZHT <A

FREEFRMEL—O) & ERIEEZND EESEREERexXt ) RETIETERELI=CETY CGEARRIC
X BTSADEEEEMEL—N) , 2K TlE, a—RL—k -t 2—0 RIS IL—TIRE E14E1L—D0
DIEREBYFELT,

SEHEECLICEGAOIWMRRA H AT . RIGHEREHAZIT TRBICHES LI TEE A

2000F D FRATHRIFMAIIE TIE ., #HEEEERARI 800A 1 —ANEFENTWVEL, — A 10 TH S
FODOBUKESL N ENO TEREL-C &SR Y2AF1 2005 1 — O DRESH DIEENFEELEL .

201061, SAEEHAD LEEDARL—LaV (TR T YL T4 77 )ALSAIZA T H-H\A 0D

BEDLE. 132) T DERITOMD —ERETHILE LTz, ShIZKo T, Z DD EEIZxH BMFIIEERSH
LT, 1BT7,100 51 —ODIBEA SN FE L=, 010F(F, TNA—5)—>-TadzHsJ IV —TBEETOD
TR0, vl Tt A— NI Z—R - TTAS T O S AT EFERIE RS ELT-fER., =%
ERHM96%EMLELT=,
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ILTA-FT)AN- TN —TEERE |

010D IL T« TH)AI T I —T DERITEFEHFIARIE . 20005 LE9.3%IEDAM2{E L —OITELELT =,
EEERL. EEEHOEBRICKEELWNFEL RN IFY ) BRERMLT, 61% 2z 5 ELT=.
EERFIARE . 14.6%1EE R HEMUIMEL—RISELEL = CNIEXTSUAD)T—IL\0F T 45
HUERIT. BEEER. IR, TI3MR— N\ X DEELEEE RLTUOET,

YHORBEERIX. ISV AD)T—ILIN\OX T T7A TV RAEED ) R IBEEEADFAMERIZEY .
F=FNODFEEIFLY BLFEADEEIL/ NS -5 D OEMEFIY —E REFTO R VBEEERDFH
IZE2T N99%ETLELT=. O L, F)ArDIUR)FDT= D5 | LEENE I HRT HEMN
TEFEL-,

BhESHAMN DRI TIE., T DD ERELEFRIEMEED L2 <R HHFIIRA, FISHEEBICE>THE
LWEEERITEL = 10T Y- H o/ \FOSpADKRFFL DT EIEM oI b, 1o TH B340
DBHRFFS S D08%D TTHUE, LT RYFDEFRIERIEE F (010F 0 FE2r9 £ 2418450051 —0)
AENLDEBTY , SOLEGERICHHEHL S #iFIRT )L—TIRES I, 36(81,10051—0 &Y,
20004 L3 SWIBE VN IFEREEL CEATEELS=,

€m 2010 A 10/09 Q4-10 A Q44
Net banking income 34,206 +9.3% B.454 +5.8%
Operating expenses (20,849) +6.1% (5,427} +5.0%
Gross operating income 13,357 +14.6% 3,027 +7.3%
Cost of risk (5,191) (19.9%) (1,064) (39.1%)
Operating income 8,168 +57.9% 1,963 +83.1%
Equity affiliates (200) nm (1,225) nm
Net income on other assets (181) nm (13) nm
Change in the value of goodwill (477) (9.5%) (31) nm
Pre-tax income 6,608 +41.1% 694 (38.0%)
Tax (2.538) +43.1% (276) x25
Net income 4,081 +33.3% (59.7%)

Net income - Group share m +31.5% m (67.4%)

ILT4-TJ YL SAD 010 D4 AN MIEIER L BTLRY)—RERITLELT—Lavh SN TULET , £TOREER
FEHIE ., BERIEERY S0 T, www.oreditagrioole.comlen/Finance-and-Shareholders 0D “BAFSIEER CAF S S ENAIRETT , CHLDIEHRIE. 752
AERTISETER T D FES S 51-1-2 of the Code Monétaire et Financier and artides 222-1 ef seq. of the AMF General Regulation (DFRFEIZ#> T, ILT4- 74
2L SAIZEYBAFENTLVET

Investor relations +33 (0) 1 4323 04 31
Denis Kleiber +33(0)143232678
Nathalie Auzenat +33(0)157 7237 &1 Fabienne Heureux +33(0)1432306 38
Colette Canciani +33(0)157723863 Marie-Agnés Huguenin +33(0)143231599
Sébastien Chavane +33(0)1 57 7223 46 Aurélie Marboeuf +33(0)157 723805
Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not represent forecasts under the
meaning of European Regulation 808/2004 of 2% April 2004 (chapter 1, article 2, § 10).

This information was developed from scenarios based on a number of economic assumptions for a given compeditive and regulatory environment. Therefore,
these assumptions are by nature subject to random factors that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset depreciation.

Readers must take all these risk factors and uncertainties into consideration befors making their own judgement.

Review procedures on consolidated financial statements ane being conducted by statutory auditors.

Applicable standards and comparability

The figures in this document have been drawn up in accordance with the IFRS accounting standards adopted by the European Union.




